3ATBEP/PKEHO
Hakazom kepiBHHKa

ITyGrivHni JOroBip Npo HajaHHA Te/leKOMyHIKaLiAHUX mocIyr

M. KpemeHuyk

Leii TTyGniunmii gorosip npo HajaHHs TeneKOMYHIKAULHUX NOCAYT perTaMeHTye TIOPAMOK HaJlaHHs Te/leKOMyHIKaiHHX nocnyrdisuuHol ocobu-nignpuemi
Cuerxosa Onexcin Anaromiiosuua, Hagani 3a Tekctom “IlpoBafgep”, AKWH BK/IOMEHH [0 peecTpy nposaiaepis Tenexomynikayiii HKP3I pimennam Ne 7308 Big
12 motoro 2019 p.

et Aorosip e IlyGniunnm sorosopoM B posyminHi cT. 633 LiusineHoro kopexcy Ypainu i Mae BiAMOBIAHY FOPHAHYHY CHIY.

TepMiHH, 10 BUKODHCTOBYIOTECA B LikoMy [Ty6niunomy AoroBopi npo HagaHHs Te/IeKOMYHIKALIHHKX NOC/IYT, MalOTh 3HAYeHHs, HaseaeHi Hwkve. IHmi TepMminm,
10 He BH3HaueH B LpoMy TTy6aiunoMy foroBopi npo HagaHHs TenekoMyHiKaLiHHHUX TIOC/YT, MAIOTh 3HAYEHH, nepeaGaveri B YHHHOMY 3aKoHOAaBCTBI YKpainu,

Y upomy ITy6niuHoMy AoroBopi npo HAAGHHA Te/EKOMyHIKAUIFHUX NOC/YT TepMiHH BKHBAIOTHCA ¥ TaKOMY 3Ha4eHHi:

Tpoeatigep — cy6'exT rocnogaprosanks, kUi Mae NpaBo Ha 3aiiicenns AismsHOCTI y chepi Tenekomywikavii,

AGoHenT - diznuna ocoba, mo yknana 3 Iposaiigepom orosip. :

IuTepHer - BcecsitHa indopManifiHa cHCTEMa 3aranbHOrO JOCTYNY, SKAa NOFIYHO 3B'A3aHa [IOGATEHMM azpecHMM npoctopoM Ta Gasyerbcs Ha IuTepHer-
TIPOTOKO/I], BH3HAYEHOMY MDKHApOAHHMH CTaHAAPTAMH.

Moroeip - wueil nyGniunmMi fOroBip MPO HafjaHHA TeNeKOMyHIKAUIHHUX TMOCHYT, SKHil YKNafaeTscss MK AGoHentom Ta ITpoBaifepoM LIIAXOM NPHMHATTA
ABonenTom nponosuuii Iiposajiepa yknacTi Jorosip msxoM BHKOHAHHS i, nepeg6aueHnx yMoBamH 1ib0ro Jororopy.

TTocayra - TenexoMyHikauiina nocnyra 3 gocryny Ao Mepexi InTepHer (3a TexHomorieio PON), saxa nagaerscs IlpoBaiifiepom AGoHenram y BiamosigHocti go
ymoB pirounx Tapu(HHX MaHiB,

HMoparkosi nocayru - nocayry IlpoBaiifepa, sKi He BXOAATSL ¥ BignoBiguuii oGpanmii AGoHeHTOM Tapuouuii mnan Ta 3amMoBAmIOTECA AGOHEHTOM OKDEMO y
BCTAHOBJIEHOMY Ans BiAnoBiaHoI loAaTKoBOi NOCAYTH NOPAAKY.

Caiir ITposaiipepa (CaiiT) — caiiT B Mepexi IHTepHer, o posmimennii 3a agpecoio: hitp://vinertelecom.ua e otinifnnm 3acobom indopmauii Iporsaiizepa,
Ha sxoMy ny6nikyoTeca odiyiiini nosigomnenns ana AGoHeHTiB.

Iepeurnnmii niaTik - natbk 3a opranisaiio nigkmouenHs Ao mepexi IpoBaiigepa Ans HajanHs AGOHEHTY 3aMOBNEHHX HUM Tocnyr, AKHI Mae criiauyBaTHes
ABOHEHTOM Micas yKnaaeHHs [loroBopy rpu 3aMoBneHH] AGoHeHTOM BignoBiaHoro HaGopy TeNeKOMyHikaliiHuX nocayr. Po3Mip, NopsAoK Ta CTPOKM omnath ITepBHHHOTO
TIaTexy BH3HaYaeThes y TapuiHHxX miaHax Iposaiigepa.

Ocobucrnii kabiner - pe6-cropinka Ha Caiiri IpoBaiizepa, mo MicTHTE cTaTCTHUHY iHpOpMaLio npo ofcar oTpumannx AGonentom ITocayr, noTounuii cran
Oco6oBoro paxynky AGoHenTta Ta iHmy indopmauiro. Kpim Toro, Ha yiif cTopiHui 3AiHCHIOETBCS 3aMOB/EHHS AGOHEHTOM KoHKpeTHHX ITocnyr ta Bubip AGoHeHTOM
Tapuduoro nnaxy Ha Ilocayry, WO 3aMOBNAIOTLCS, 3MiHA TapudHoro naxy, a TakKOX POIMILLYIOTECA crielianbHi MOBiZOMIEHHA Tposatizepa ana AGoHenTta. Agpeca
CTOPIHKH BXOAy 10 Oco6HcToro KaGiHety, oriH Ta napons AGOHEHTa BKA3YETLCA Y HAZAHOMY AGoHeHTy NpH MiAKMOYeHH] AKTy nigxmodenns AGoHeHTa.

TapudHuii naH - cyKynHicrs 1iHOBHX YMOB Ta TapHis, 10 BCTAHOBMIOIOTH OGCAT Ta Bapricte IToc/yr, npaBuna ix 3acTocyBaHHs, CocO6H po3paxyHKis,
ocobmuBocTi Tapudikauii, Ta inma indopmaniio, ki saTeepmpKyIOTECH TIpoBaiifepoM camoctifizo, Ta onpHmoaHIOIOTECA Ha Caiiti ITposatiaepa.

Cropona — Ilposaiigep a6o AGOHEHT B 3a7eXKHOCTI Bif| KOHTEKCTY.

Croponu - ITpoBaiigep ta AGonenT,

Mpumityenns AGOHEHTA - NDHMILEHHS, sAKe HANEXHT, AGOHeHTy Ha npasi BiacHocTi aGo BHKODHCTOBY €TbCAi AGOHEHTOM Ha iHLIiH npasosii nigcrasi.
AxTusauia ITocnyr - BukoHaHus IIposaiigepom aiit, 1o HaZAOTE AGOHeHTY AOCTYT /10 HAJIEXKHHM YHHOM 3aMOBJIEHHX HUM TTocayr.

OcoGoBHif paxyHOK - PaXyHOK B aBTOMAaTH30BaHiil cucTeMi po3paxyHkis ITposaHaepa, Ha AKOMY GikcyioTsca natexi AGoHeHTa Ta Cymu TPOILOBHX KOLUTIB,
CrHcaHi 3 nnarexis AGoHenTa B sKocti onnary 3a ITocayry. Oco6oBMil paxyHOK Mae HIKaIbHHI HOMep.

Bananc 0co60Boro paxyHky - pisHuLA MK ABOMa CyMaMu TPOLIOBHX KOLUTIB B [IEBHH MOMEHT Yacy, B AKHi BH3HauaeTsea Gananc Ocobosoro paxynky. ITepia
CyMma CKN3JId€TCA 3 TPOIIOBUX KOWITIB, BHECRHHX Ha OCOBOBHH PaXyHOK [0 MOMEHTY Yacy, B SIKHI BU3HauaeThea Gananc 0co6OBOro paxyHKy; iHIIA CyMa - CKAaAaeThed 13
TPOILOBHX KOLUTIB, cricanux 3 Oco6oBOro paxyHKy A0 MOMEHTY Yacy, B KKt BH3HauaeTsCs Gananc OcoBoBoro PaxyHKy.

Ilomicsauuii mrarix - nepeBavena TapudHam nnaHoM aboHeHTchKa (aG0HeHTHA) nnaTa Ta/abo inuwmii (ikcoBanui 1womicsunnii nnarix 3a Iocayru Ta/a6o
Honarkosi nocayr, mo HapawTeca ITpoBaiiepOM NPOTATOM PO3PaxXyHKOBOIO nepiogy.

Touka pemapkauii - Touka po3mexyBanHs BignosiganeHocti ITposaiigepa i AGoHeHTa npu HagaHHi Tocnyr, AKOK0 € TOPT Ha TeJleKoMyHikauidHoMy o6naaHaHHi
TTpoBaiinepa.

Po3paxynKoBuii nepiog - nepiog Haganus Iocnyr, wjo J0piBHIOE 0AHOMY KaneHAapPHOMY MiCALO, Ha TIOYATKY KOO 37iHCHIOETHCA CTIMCAHHS [POLLIOBHX KOLUTIB 3
OcoGooro paxyrky AGoHenta B poamipi Beix Illomicaummx nnarexis, nepepGaveHux oGpaHuM(u) AGoHeHTOM TapudHHM(H) mnaHom(HamK) 3a BCi 3amMOBNeHi Ta
axtHBoBaHi [ToC/yrH, U0 MAIOTh HAJABATHCh MPOTArOM TAKOrO KANeHJAPHOrO MicAug. PO3PaxyHKOBHI nepiof mouMHaeTeA 3 TIepLIoro KaNeHAAPHOro [iHA MIcALs Ta
3aKiHYYETLCA OCTAHHIM Ka/JleHAPHHM JHEM Takoro Micaus, SIKmo nepimii/ocraqHiii Po3paxyHKoBHIi Nepiog HajaHHA 3aMoB/EHHX AGOHEHTOM Ta akTHBoBaHuX ITocnyr He
36ira€ThCsl 3 MOBHUM Ka/eHJaPHHM MiCALieM, HOro TPHBA/ICTE BH3HAYAETLCA 38 NIPABH/AMH, BCTAHOBIEHHMH uuM Jloroeopom abo ymoBame TapHHHX MaHiB.

1. 3aranbHi Nos0KeHHA

1.1. Ieii orosip pospoGnenuii y BianosigHoCTi 40 WHHHOrO 3aKOHoZABCTBA YKpailH, 30Kpema 3akony Ykpainu "TIpo enekrponHi KoMyHikauii", ITpasun
Ha/AHHA Ta OTPHMaHHA TeNeKOMYHIKaLiHHHX Mocnyr, 3aTBepiykeHux noctaHosolo KMY Big 11.04.2012 p, Ne 295 ta OCHOBHHX BMMOT AO JIOTOBOPY TIPO HAaJaHHSA
Te/NeKOMYHIKALiHHHX N0C/yT, 3aTBep/keHHx piteHnaM HanjosansHol komicii, mo 3aiitcHioe gepxashe perymoBanns y cepi 38’43Ky Ta indopmarusauii Big 29.11.2012 p.
Ne 624, LluBinbHoro kofekcy Ykpainu, 3akony Ykpaitu "IIpo 3aXHCT npas CioxHBauiB", {HIINX aKTiB 3aKOHOAABCTBA.

1.2.  Ieii Joroeip perymoe BigHocuHu 3 npuBoay Hazauns Iposaizepom AGorentam Iocayr Ta JloAaTKOBHX TNOCTIYT.

1.3.  [orosip BBaXAETHCHA NOTOKEHHM Ta YKIAAeHHM AGOHEHTOM IILTAXOM BYMHEHHs AGOHEHTOM AiH, mo cBiAYaTe NpO 3roJy AOTPHMYBATHCA YMOB JloroBopy,
6e3 nignucaHHA MHCEMOBOrO NpuMipHHKa CTopoHaMH. [iAMH, 1o cBiguaTs TIpO 3roAy AOTPHMYBATHCA YMOB JloroBopy Ta 3rofy OTpHMyBard IToC/iyrd Ha BCTaHOB/IEHHX
IposaiinepoM ymosax, € niaTBepAKeHHA Takol 3roqu AGorentom B OcoBucToMy KaGiHeTi, Ta/a6o onnara AGOHEHTOM 3aMOBJEHHX ITocnyr.

14.  Yinagatouu [loroeip, AGOHEHT aBTOMATHYHO TOTO/KYETHCS 3 TIOBHUM Ta Ge3yMOBHHMM NPHHHATTAM AGOHEHTOM TIONOKeHD Horosopy, Tapudrux miaHis
Ta BCIX JJOJATKIB, 110 € HeBij’EMHOI0 CKNaZ0BOX0 YacTHHOM Jlorosopy.

15.  [orosip € nyGniunim i GescTpokosuM Ta A€ A0 Horo npumiHenHs Gyb-1Koio 3i CTOPIH y MOPAAKY, BCTAHOBAEHOMY 1M JlOTOBOpOM.

1.6.  ¥YmMosu Jlorosopy Bu3HauaroThea I1poBaiizepoM caMocTiiiHo y BiANOBiAHOCT Ta Ha BHKOHAHHA BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH. YMoBH [loroBopy
MOKyTb OyTH 3mineni [IposaiifepoM 3 060B’s3KOBKM NOBiOMAeHHAM NIPo Le AGoHentie Ha Caiiri IIpoBaiigepa. ¥ pasi Hesrogu AGoHeHTa 3i 3MiHaMH, BHECEHHMH z10
[Horosopy, Takuii AGoHeHT mMae MpaBo posipeard Jorosip arigHo 3 mopsAKoM, BUKIaAEHHM Y 11.7.2 1poro Jorosopy, npotsroM 7 (cemu) KaJleHJapHUX JHI 3 fiHSA, KOMH BiH
Ai3HaBcA 4K Mir aisHatvca npo BHeceni o [lorosopy 3Minu. He posipeanHs AGoHeHTOM Horosopy y BKasaHWH CTPOK Ta NPOJOBMKEHHs KOPHCTyBaHHs ITocayramu
CBiAYHTH NPo 3roay AGOHeHTa 3 BHECEHHMMH 3MiHaMH Ao JloroBopy.

1.6.1. Tlpu BHeceni 3MiH fo wsoro Morosopy, IpoBaiiep posmMillye NOBiAOMAeHHS NpPO Taki 3MiHM Ha Caiiti ITpopafigepa He MeHIe HiK 33 10 (gecsars)
KaJleH/JapHuX JHIB /10 BCTYNY 3MIH B CHATY, OKDIM BUNaAKiB, 418 AkuX JI0roBOPOM BCTAHOB/EHMH {HIIMH CTPOK Ta/aG0 TOpAL0K NOBiAOMMeHHS NIpo BHECEHHA 3MiH, a TAKOXK
BHMAAKIR, y sAxkux Tposafifep He 30608’ A3anui noBifomaaTH AGoHenTa npo BHeceHHs 3MiH. ITpu unoMy IlpoBaiizep rapanHTye Ta MiATBEPAKYE, 140 po3Milena Ha Caiiti
Tposaiiziepa noToyHa pejaKLyia TeKCTy 1iboro Jorosopy € AificHolo.

1.7, Y pasi, AKWO YHHHHMM 33KOHOJABCTBOM YKpaiHH BCTAHOB/IEHO HOPMH, SKi CyINlepeuats yMoBaM Ljoro JloroBopy, Trepesary IpH 3acTOCYBAHHI MaTHMYThb
BiAnoBifHi onoKeHHs UM HOPMH YHHHOTO 3aKOHOAABCTBA YKpaiHu,

1.8.  OGoB’a3KOBOK YMOBOIO HafaHHsa ABonenty Ilocyr € HassuicTs y TlpoRalifepa TexHiuHOI MOXIMBOCTI A1 HazanHs AGoHeHTy 3amoenennx ITocyr,

1.9.  Tapamerpu [Tocayr, wo Hajar0ThCA AGOHEHTaM, BU3HAYeH] yMOBaMH BignoBigHux TapHHUX nnaHis.



2, IIpaBa Ta oGoB’sa3kH CTopid

2.1.  AGoHeHT 3000B’A3aHHI1:

2.1.1. Tlpu orpumanni ITocayr AOTPUMYBATHCh MONOXKEHb JIOTOBOPY, YHHHONO 3aKOHOJABCTBA YKpaiH, 30KpeMa “3akoHy Ykpainu "TIpo enekTpoHHi
KOMyHiKauii", TIpaBu/ HalaHHA Ta OTPMMAHHA TeJIeKOMYHiKauiifHHX noC/yr, 3aTBep/yKeHHX TocTaHoBoo KMY Big 11.04.2012 p. Ne295, a Tako 3aralbHONPHHHATHX
Hopm pofoTH B Mepexi IHTepHeT, CpAMOBAHHX Ha Te, 1106 AiANBLHICTE KOXKHOrO KOpHCTyBaua Mepexi InTepHeT He 3aBaxkana poGoTi iHIMX KOPHCTYBaYiB.

2.1.2. 3a6esneuysaru gocTyn nepcoHany IIpoeaiiaepa Ta Horo TexHiyHMM npeacraBHHKaM B ITpuminenns Aﬁoueﬂ'ra Jns BUKOHaHHA [IpoBaiigepom AxTHBanjil
Tocnyr, iMwHx cBoix 0608’ A3KiB, Ta nepesipku foTpuMaHHa AGoHeHTOM cBOiX 0608’ A3KiB 32 [lorosopoM.

2.1.3. CucremarnuHo, He pisute 1 pasy Ha 7 (cimM) KaneHAapHUX AHIB, mepeBipaTH HasBHICTH nosigomnens Ilpopaiigepa na Caiiri ITposaiigepa, Ha cropinui
Oco6oBoro kabinery AGomenta, AGoHeHT npuiiMae Ha ceGe BCIO BiATIOBiJaZbHICTE 3a HAC/TZKM HECBOEYACHOTO O3HAHOMIEHHA i3 OyAL-AKMMH TOBiAOMIEHHAMH
TIposaiinepa Ha Caiiri I1posaiigepa, Ha cropinui Oco6ucroro KaGinery AfoHeHTa.

2.1.4. YsroguTH 3 BAacHMKamH (CTTiBBMaCHHKAaMM) NpUMillienHs, y sxomy Gyge 3ificHeHo migkmouenHs o6nagHanua AGoHeHTa, nposesenns ITpoBaiigepom
Kabesie Ta BUKOHaHO Miakmoyenns go IMocayr.

2.1,5. [ns orpumants Iocnyr BUKOPHCTOBYBATH TiNbKH cepTHikopane B Yipaini o6naHanHsL.

2.1.6. TIpuiimMaTy Heo6xigui 3axoqu Mo 3aXKCTy BAacHoro obnaaHaHHA Bia Ail wKignueoro nporpaMHoro 3abesneuerHs, NePELKOKATH PO3TIOBCIOKEHHIO CrlamMa
Ta IIKiiMBOro nporpamHoro 3a6e3neuenHs 3 iforo o6/1aHaHHs BiANOBIAHO 0 BUMOT Ail0YOro 3aKOHOZABCTBA YKpPAiHH Ta 3 ypaxyBaHHAM nonoxens Jorosopy.

2.1,7. CaoeuacHo 3aiiicioBaty onnary ITocnyr Ta/a6o [JojaTKOBHX MOCAYT 3TiAHO 3 BCTAaHOBIEHHM NOPAAKOM Po3paxyHKiB y TapudHoMy niasi.

2.1.8. Tosigomnary Ipoeaiigepa npo eigcyrricts Iocnyr, B ToMy umcni BHacKi Aok nomukomxenns Mepexd I1posaiigepa a6o 36ot0 o6naaxanna ITposaiigepa.

2.1.9. ¥ pasi, fKiIo TexHo/orisA AocTyny Ao Mepexi IHrepHer nepesGavae BCTAHOBNEHHA Ha TepHTopil AGoHeHTa mMojeMy abo iHuoro TenmexkoMyHikauifHoro
o6nagHanns, AGoxenT 30608’ s3aHmit NpuitHATH Take o6naAHaHHA 32 AkToM NpuiiMaHHa-niepejaui i HecTH BiAnoBiganeHicTs 3a foro BTpary abo mowmkopKeHHA (y TOMY
uucni TpeTiMu 0cobamu). YMOBH BUKODUCTaHHA 06/1a/iHAHHA BKa3yloThCA B yMoBax Bignoeiaxoro TapudHoro nnany. AGoHenT 30608’ asyeTsca nosepHyTH IIposaiinepy
oTpHMaHe o61aaHaHHA NpoTAroM 5 (11’ ATH) KaneHAapHHX AHi 3 AHA npunuHenHa ail JoroBopy, abo iguKkoAyBarH Horo BapTicTh y BHMIaAKy BTpaTH a6o MOLIKOAMEHHSL.

2.1.10. JorpumyeatHca o6Mexxedb y kopucTyBanHi ITocmyrolo, mo nepeaGavueHi M Joroeopom.

2.1.11. He puyuHatH Oynb-Akux Aif, 3pificHenHs abo 3aMax Ha 3fificHeHHA AKMX nepejgfavae BCTaHOBMAeHY B YKpaini KpMMiHanbHy, aaMiHICTparWBHY
BiATNOBiAANEHICTD,

2.1.12, He JomycKaTH BHKODHCTAHHA BAacHOro o6n1afiHaHHA Ta iHIIMX NMpUCTpOiB, 1o 3abe3neuyloTs OTpuMaHHA ITOC/AYT, AnA BYMHEHHS NMPOTHNPABHHX AiH, a
TAKoX 3 METOID, 11J0 CYMepeuMTh iHTepecam Gesmekn [JepKaBH, MOPYLLYE IPOMAjCLKHIA MOPAAOK, NOCATAE Ha 4ecTb i FifHiCTL rpoMajifH, 418 HABMHCHOTO CTBODEHHS
He3apyuHocTteil iMmmMM aGoHedtam, aGo y cmocif, Akuii MoXe YCKIaAHMTH BHMKODHMCTaHHs mocnyr IlpoBaipepa iHummu aboHeHTamMu. AGOHeHT 30060B’A3yeThCA He
JIONYCKATH Aifi, 11{0 MOXKYThL CTBOPIOBATH 3arpo3y A Oeaneky excrinyarailil TeneKoMyHikaliiHux Mepesx, miATpHMKH iX ninicHocTi Ta B3aeMogil, 3axucty indopmaniiinol
Ge3nexy Mepexx, He BUKOHYBaTH MoOAepHisarjito Ta/abo nmporpamyBanHs cBoro 061afHaHHS, 10 Moxe OyAb-SKMM YAHOM BIUTMHYTH Ha Tapudikallito TenekomyHikariHHax
MocaAyr y TenekoMyHikauiiiHiii mepexxi ITpoBaiifepa yu HopmanbHe (YHKLIIOHYBaHHA MePEeXXeBOro ycraTkyBaHHa IIpoBaiizepa, He 3MiHIOBATH NOPAAOK MapLIpyTH3aLil
BXIiZJHOTO Ta BHXifHOro tpadiky, He nnmpncmnyaam npncrpoi‘ Ta 0bnagHaHH, 1o 3abe3neuytots Hafauua ITocayr, Ana HajaHHA TpeTiM ocobam TenexoMyHiKal[iHHHX
nocayr (3oxpeMa, nocnyr TenedoHHOro 38’A3Ky, Nepeadi JaHHX, NOCIYT 3 AOCTYNy Ao Mepexi InTepHet).

2.1.13. 3abesneuyBati HanexHy KoH}iAeHui#HicTE, 36epiranns iHdopMarlil 3 06MeXKeHUM JOCTYNOM, 30KpeEMa, ayTenm¢1Kauthnx JAaHHX, a TAKOXK 3aXHCT TaKol
intdopmauii Big Tperix ocif, 3oxpema, Bij 37M0BMMCHMKIB, xakepiB Tomo. [o Takoi iHdopmauil, Hanears, 30Kkpema, yHikanbHi sorin (login) Ta maposmb (password)
AGoHeHTa, 110 BUKODHCTOBYOThCA AGOHeHTOM AndA focTyny Ao cropinku Ocobucroro Kabinery ta go ITocnyr, Homep OcoGoBoro paxyHky AGoneHTta. AGoHeHT Hece Bci
pH3KKHY, NoB’sA3aHi i3 BUKopHCTaHHAM Tako! indopmanil 3 o6MexxeHuM AocTynoM TpeTiMM ocobaMH, Ta camocTiiiHo Bignosifae 3a Bci noe’s3ani i3 yuM 36MTKH, 3aBfaHi
Homy camomy, ITpoBaiinepy, iHumm ocobam.

* 2.2, AGoHeHT Mae€ Ipaso:
2.2.1. OTpumyBaTH AOCTOBIpPHY Ta BHuepnHy iHdopmatiito npo ITocayry, 1o HagaoTees ITpoBaiigepoM y BignosigHocTi Ao yMoB Jlorosopy.
2.2.2, 3amopnarH y Ilposaiigepa 6yae-saxi [JoJaTKoBi mocayry, K0 BOHM NPONoHywoTECa AGoHenty. ITopagok 3aMoBieHHs [IofaTKOBHX MOCAYT BKA3aHHI B
ymoBax TapudHux nnaxis.
2.2,3. Ilpu kopuctyeanHi ITocnyramu o6upary inmi TapudHi nnanm, nepexia Ha ski o3sonedo TIpoBakaepom, BignosiaHo Ao ymoB TapHdHHX niaHis,
2.2.4. CpoeyacHO oTpuMYyBaTH 3aMoBneHi ITocnyry BcTaHoBAEHOL AKOCT.
2.2.,5. TIuceMoso nosisomnaTH [Tpopaiigepa npo Gyab-axi npetensii, moe’s3ani 3 orpuMannam IMocayr

2.2.6. BigmosuTHCA Big moganbiioro xopHcryBanus ITocnyramu ITpoBaiisepa Ta posipsat Morosip y nopsjaky, BHaHaueHoMy loroBopoM Ta/a6o ymMoBaMH
TapudHux nnaHie,

2.2.7. AGoHeHT Mae iHiui npapa, nepesdayeHi /IoroBopoM Ta YHHHHM 3aKOHOAABCTBOM YKpaiHH.

23. AOoHeHTY 3a00pOHAETLCA:

23.1, BuKopHCTOBYBaTH MepexeBi ineHTHdikatopu iHumx ocib, danscubikysatn Mepexesi igenTHdikaTopH, BHKOpHCTOBYBaTH Heicuyroui Mepexxesi
igenTdikaTopy.

2.3.2. 3aMOB/ATH Ta MPOTIOHYBATH PO3CHIAHHA CIIaMYy, PO3CH/IATH ChaM.

2.3.3. BuuHATH Ta CIpUATH BUMHeHHIO OyAp-AKMX Aii, 110 nepewkofxaroTk pobori immmx aGoHeHTis Tenemmymxaumnux nocayr abo HOPManbHOMY
(ynxnionysannio 06nagHanns Ipopaiigepa.

2.3.4, Bparu yyacTb y Gyab-fIKMX AifiX, 1110 MOXYTb 6y TH MPHYHHOIO NPHUMHHEHH:A Ta/a6o nopylueHHa GyHKLioHyBaHHA 6YAb-AKOro efemMeHTa Mepesxxi IutepHer.

2.3.5. Ilopyumyeam npasu/ia BUKOPUCTAHHA, BCTAHOB/IEH] BIACHUKOM OKDPEMOTO eNleMeHTa IHTepHer.

2.3.6. BcraHoBmoBarH 00nagHaHHA Ta BHKOpHCTOBYBaTH Ilocayry B 1jinax, BigmMiHHKX Bif ocoGHCTHX, AOMALUHIX Ta B iHILKMX LinsX, NOB’a3aHUX i3 3iACHeHHAM
AGOHEHTOM NiANPHEMHHLLKOY AiIBHOCTI.

2.3.7. 3pificHioBaTH HecaHKLiOHOBaHKH focTyny Ao ITocayr.

2.3.8. Bianpasnaru mepexero InrepHer indopmalito, ska 3a CBOIM 3MiCTOM CyNepeyHTs BUMOraM UMHHOTO 3aKOHOJABCTBA.

2.3.9. BuxopxcroByBaTH [HTepHeT A5 PO3NOBCIOMXEHHA MaTepianis, 1110 BigHOCATECA A0 nopHorpadil, NaNMoKaTh AHACEKY TiZHICTb, MPONAryoTh HACHIBECTBO
Ta eKCTPEeMi3M, PO3Mani0Th PAacoBy, HaljioHanbHY abo penirifiny BoposHeuy, mepecifytoTh XyairaHchKi Ta mwaxpaicski uini.

2.3.10. TTepecunary, nyGnikyBary, nepeaaBaTH, BiATBOPIOBATH Ta PO3NOBCHMKYBATH Gyap-akuM crniocoGoM 3a gomomoroto ITocayr nporpamHe 3aGesneyeHHs Ta
inmi marepiany, noBHicTIo a60 YACTKOBO 3aXMIIEHI HOPMAMM 3aKOHO/ABCTBA PO OXOPOHY aBTOPCHKOTO NpaBa Ta iHTenexTyanbHol BracHocti, Ge3 f03Bony BlacHUKa abo
HOro yNOBHOB&KEHOr0 NpefiCTaBHHKA.

2.3.11, BHKODHCTOBYBATH A1 0TpuManHa ITocayr o6nagHaHHA Ta nporpamMe 3a6e3sneueHHs, He cepTH(ikoBaHe HaleKHHM YMHOM Ha TepuTopil Ykpaiuu.

2.3.12, BuropHCTOBYBaTH IHTEDHET /1 PO3MOBCIO/KEHHA HenoTpi6GHol opepxyBavy, HesanuTaHol indopMauii, cnaMa. 3oKpema, HENPUIYCTHMHMH € HACTynHi Aif:

2.3.12.1.MacoBa pO3CH/KA MOMEPeAHbO HEY3TOMKEHHX €/1eKTPOHHMKX nucTiB (mass mailing); mij MacoBol0 PO3CHIKOI0 PO3YMIETHLCA fAK HaAicnaHHsA GaraTboM
OfiepKyBayaM, Tak i GaraTouncenbHe HaficnaHHA OZHOMY OflepXKyBauy; mif| eeKTPOHHHUMHM JIMCTaMH pPO3yMitOTECA MOBiZOMNeHHs enekTpoHHOi noiuth, ICQ Ta iHmx
noAibHux 3acobis ocobucroro obminy indopMatieio;

2.3.12,2 Hey3ro/pKeHa PO3CH/IKA e/IEKTPOHHHX JHCTIB peKn1aMHOro, KoMepuifiHoro abo aritauiiiHoro xapakrepy, a Takox JKcTiB, 110 Mictars rpy6i a6o oGpa3nusi
BHPA3H Ta Npornosuuil.

2.3.13. Buxopucroeyeath igeHtHdikauifini aani (iMena, appecw, norinu, naponi, HoMepu TenedoHie Towo) TpeTix ocib, oKpiM BMNAAKiE KoM L ocobH
ynoBHOBaKUMM AGOHEHTA HA TaKe BHKODHCTAaHHS,

2.3.14. Panbcudixysaru csoro IP-ajpecy, agpec, L0 BHKOPHUCTOBYEThCA B iHIIMX MepeXKeBHX MPOTOKO/AaX, a TakoXK iHWy cayxbosy iHdopMauino npu
nepeAaBaHHi AaHUX B IHTepHeT. )

2.3.15. BUKOPHCTOBYBAaTH HeicHYHOUi 3BOPOTHI anpeck npw BignpaeL|i enekTPOHHHX MCTIB 33 BUKNIOYEHHAM BUMaAKiB, KONH BUKOPUCTaHHA OyAb-AKOT0 pecypcy B
Mepexi IHTepHeT B sIBHiH hopMi f03B0/IsE AHOHIMHICTE.

2.3.16. 3piiicHioBaTH cnpofH HeCAHKIiOHOBAHOTO AOCTYyNy A0 pecypciB IHTepHeT, NMpoBeJeHHA Ta yyacTi B MepeXeBHX arakax Ta MepeXeBoMy 3/0Mi, 3a
BHK/IOYEHHAM BHIAAKIB, KOH aTaka Ha MEPEKeBHii pecypc 37iHCHIOETLCA 3 IBHOTO Z103BO/IY BNacHHKa abo aaminicTparopa 1»0ro pecypcy.



24. IIposaiigep 30008’ A3aHMii:

24.1. Hanasatu AGoxenty ITocnyru wujinogoGoBo 3rigHo 3 sarsepmxenumu HKP3 ta L[OB3 TPaHHYHHMH HOPMaTHBHHMH DIBHAMH NOKa3HHKIB AKOCTI,
3a6esnevysat npaBunLHiCTL 067Ky Ta 3acTocyBanHs Tapudis o HaganHx ITocayr. ]

24.2. 3piticHioBatH nosigoMnenHs AGOHeHTiB 1po 3MiHy abo ckacyBaHHs icHylo4oro TapudHOTo MaHy LITXOM PO3MilI|eHHA BiANOBIAHOTO NOBifOMMEH A Ha
Caiiri Iposaiigepa a6o y inumx 3acobax macosol indopmauil He misniwe, HiX 3a cim Ka/leHAAPHUX AHIB A0 BCTYNY BHILEBKa3aHHX 3MiH y Aito. ITpu usomy 3mina abo
CKacyBaHHs icHyrouoro TapudHoro nnaHy He notpeGye srogu AGoHeHTa,

2.4.3. Ha Bumory AGoHeHTa HajaBatH iHdopmaL|iio pexumM poBotu nignpuemcrea [poBaiigepa, YMOBH Ta NOPAAOK HaZaHHs 0CHOBHHX Ta Jl0/IaTKOBHX NOC/YT
(wo Hapatotees Tlposatinepom), Tapudi niaHK, NOPAAOK Ta cucTeMy ornati [Tocyr.

2.4.4. BipHosuty Hapanna Iocnyr y pasi 3Goio y pobori oGnagHanns Tposaiiaepa Ta/aGo nowkomKeHHs Mepesxi ITpoBalifepa npotsaroM 5 poGourx AHIB 3
MOMEHTY OTPHMaHHA 1oBijoMneHHs BiA AGoHeHTa npo BiacyTnicts ITocnyr, aGo nosigomuTH AGoHenTta npo iHIMIA CTPOK ¥ pasi, AKIO BifHOBMOBaNBHI poGOTH
HEMOKIIHBO TIPOBECTH NPOTAroM 5 poGouux AHIB.

2.4.5. 3aminnTi AGOHeHTy mofem Ta/abo iHuwe TenexomyHikarjifie obnagHaHHs (AKIO Take HajaBanocs AGOHEHTY) y pasi BHxoay HOro 3 Nagy He 3 BHHH
AGonenTa a6o Tpetix oci6. 3amina noeumHa GyTw 3jilicHena y 10-geHHuil CTPOK 3 MOMEHTY OTpHMAHHA Bi AGOHeHTa 3asEm npo 3aminy obnasHanuA. Skujo Gyge
BCTaHOB/IEHO, 110 0671aiHaHHS BUHILIO 3 Naay 3 BuHH AGoHenTa, TTpoBaiijep NoBMHeH 3AiHcHUTY 3aminy o6naHanHs npoTsarom 10 KaJleH/IapHHUX JIHIB 3 MOMEHTY OI/IaTH
AGoHeHTOM BapTOCTi HeCNPaBHOTO 06NaAHAHHAL,

24.6. Tlpuiimary Big AGoHeHTiB 3BepHEHH, 3aABH, CKAPTH Ta NpONo3uLii Ta HaAaBaTH Ha HUX Bignosigi Y BCTAHOB/IEHHH 3aKOHOZABCTBOM CTPOK.

2.4.7. BuxonyparH inmi 30608’ sa3anHs, nepejGaueni JoroBopoM Ta YMHHMM 3aKOHOAABCTBOM Ykpaiuu.

2.5. Tlposaiigep Mae npaso;

2.5.1. BHocuth 3mink go Morosopy uumxom myGmikauii amin na Caiiti Iposatigepa i PO3MILLIEHHs BiTIOBIAHOrO MOBiJOM/IEHHA TpPO 3AiHcHeni 3Minu y
Horosopi.

2.5.2. Beranosmosary Hoei Tapudni nnanu, nnaty 3a [logatkori nocyry, ckacosyBary aGo sminiosary Tapudmi niaHu um aty 3a JIoaTkoBi TIOC/IYTH,

2.5.3. Twumuacoro noBHicTIo a60 yacTkoBO MpunuHATH a60 06MexyBaT HaganHsa Ilocayr y BUNaAKax, nepeaGauennx yuM JoroeopoM. ¥ pasi akuwio IIpoBaiigep
He IPHIHHUB a60 He 0OMexuB HagauHsaA TTocayr, AGOHeHT He 3BiNBHAETHCA Bil 0GOB’AIKY OIVIATHTH ¢axTHuHO oTpHMaHi IMocnyru. pununenHs a6o o6MexeHHA HAJAHHA
ocnyr moxe Gyt 3nificuene Tposaiigepom Ges Gyab-AKOro A0AATKOBOTO TOBigoM/eHHA AGoHeHTa.

2.5.4. 3piicnioBary nosHe ao vacTkoBe OOGMEXXeHHs OKpemux Al AGoHeHTa B Mepexi IHTepHer, SKIO Taki Aii CTBOPIOKOTL 3arposy A/ HOpPMalbHOrO
(YHKLIOHYBAHHA TeeKOMyHIKaLiiHHX MepexK Ta/abo nopyLIyrTh BUMOTH, NiepeAGaueni LM Jorosopom.

2,5.5. 3anyuaru Tperix oci6 40 BHKOHAHHA IOPHAHYHKX Ta IHIWKMX Ai, NOB’A3aHHUX i3 HaJlaHHAM AGonenTy ITocnyr Ta OTPHMaHHAM IiaTexis 3a Jorosopom Ge3
TIOTO/PKeHHA Takux Aii ITpoeafiepa 3 AGoHeHTOM,

2.5.6. Y Gescnipromy (6e3aKLenTHOMY) TIOPSAKY CIIMCYBATH Ta NepeMilaTH OMHIKOBO 3apaxoBaHi Ha OcoBoeuii paxyHoK AGoreHTa TPOLLOB] KOIUTH,

2.5.7. 3piticHiosaty 3amuc TeneOHHMX Po3MoB Mixk ITpoBalizepoM Ta AGOHEHTOM NpH 3BepHeHHAX AGOHeHTa jo Iposaiizepa 3 MeTOl0 BHKOHaHHA [JOroBopy,
Tpe/’ AB/IEHHA NIPETEH3IH, a TAKOX 0TPHMaKKA JoBiaKoBoi iHtbopmanii npo TTocyry, Ta Ha BAACHKH PO3CYs BHKODHCTOBYBATH Taki 3anicH,

. 2.5.8. 3mintoBatn mepexesi inentudikaropu Ta igenTndikaropn goctyny AGomenTa (n0riH) 3 TEXHIUHMX TIDHYHH Ta 3 NIPHYMH niaBuILeHHs piBHA Ge3nekH,
TOBif0MHBILIM TIPO e ABoxenTa Ha Caiiti ITpoBai{gepa ta y OcoGoBomy KaGineri AGoHenTa,

2.5.9. Bes srogu AGoHeHTa 3MiHIOBATH TIapaMeTPH MapLUpyTH3alii, AKL0 1 He roripuiye TiapameTpu HaaanHsa [Tocayr.

2.5.10. BcranosmoBarH yMosaMu Tapuduux naanis Ta/abo akuii, 1o TIPOBOAMTUMY TECA TTpoBakiaepoM, 06MexxeHHA N0 KinekocTi nifkaouens ITocayr 3a oauieio
aApecolo, JOJATKOBI YMOBH NiK/MIOYeHHA Ta KOPHCTYBaHHs Ilocayramu Towio,

2.5.11. Bectu obnik ofcary Ta BaprocTi Hagamux ITocnyr, CBO€acHOCTi i MOBHOTH myartexiB 3a iX CrioMuBaHHA. BHie3sasHauenuii obnik 3piHCHIOETHCR
dBTOMATH30BAHOK CHCTeMolo ofniky cnowwrux nocyr (Gininrom). AGOHEHT NOrofKYeTHCH, 140 4O Takol ABTOMATH30BAHOI CHCTEMH OGIIKY CIIOKHTHX NOCHYT Gyne
BK/IIOYEHO BifioMoCTi npo AGonenTa, sxi Gyae HajaHo Him TTpoBaiigepy NpH yKiazieni Ta BuKonanni Jlorosopy.

2.5.12, Tporaiep Mae iHmi npasa, nepepBaveni JloroBOpOM Ta YHHHHM 3aKOHO/ABCTEOM YKpainu,

3. TapudHi n1aHH Ta NOPAJOK PO3PaxyHKIB

3.1.  Tapudmi nnanu Ha el Buay [ocayr, wo HagaroTscs ITpoBaiiepom, Beranosiolotsca IposaiigepoM camocTiiito,

3.2.  Tlposaipep mae npaso popmysari TaprHi niraHu, ski MoyTb nepes0a4ath piaHi yMOBH ON/IATH, BAPTICTE, TEPHTODIIO Ta crpok aii TapudHoro miany Ta
pi3Hi ymoBH oTpuManHs ITocayr.

3.3.  Tapupui nnanu Ta raputm na Gyae-sxi [Mocnyrn Ta Moparkosi nocayrd MoxyTs GyTH IMiHeHi abo ckacosani TposaiigepoM 3a YMOBH IIOBiZIOMJIEHHSA
AGoHeHTiB 1ax0oM posminenns indopmarii Ha Caiiri TIpoaepa He MeHLIe HiX 3a CiM Ka/leHJJaADHHX JHIB 0 JaTH Takol 3miHu a6o CKacyBaHHA.

34. AGouentn 3pificHioroTe omnaty ITocnyr ta Jopatkoeux ITociyr 3a jJOTIOMOTO0 TIATDKHHX TepmiHaniB, maatbkuux IHTepHer-cucTeM Ta iHIIKMMM
BKa3jaHHMH [IpoBaiigepom cnocobamu,

3.5.  Ilposaiizep Mae npaso BCTaHOB/OBATH PO3MIP ouHuL Tapudikauii ITocmyr i nopsgok pospaxyHKy HenoeHoi oaMHML| Tapudikaii. OguHALS TaprHpiKanii
MOKe BKasyBaTHCS Y KOHKpeTHoMy TapudHoMy niaui,

3.6.  Tapudui nann moxyTe nepepbauat MoxUHBiCTL naTHOI aGo GesonnarHol 3minM ogHoro Tapu@HOro N/iaHy Ha MWK, NP0 10 BKA3YETHCA B yMOBax
Tapudnux nnasie.

3.7, Tlpomaiizep Ha niacraei nuceMoBo 3aiBH AGOHEHTa Mae NPaBO 341CHUTH nepepaxyBaHHs aGoHEHTHOI NnatH (axujo Taky nepepbavae TapudHuii nax),
fIK3 HApaxOByBa/iacAl 3a Yac nepepeH y Hajauni ITocayr y 38’s3Kky 3 nowkomkenHsaM Mepexdi Iposaiigepa, KO NOIKOAKEHHS He YCYHYTO ¥ CTPOK, BCTAHOB/IEHMH ¥ I,
2.4.4 uporo JloroBopy.

3.8.  Crsarnenns IpoBaiinepom 3 AGoHenTa ruiati 3a ITocayry 3AiHCHIOETEC LIUIAXOM CIHCAHHA FPOLIOBHX KomTiB 3 Oco60oBoro paxyHKy AGoHeHTa,

3.9.  Bcl onnamm AGonentom 3a JloroBopoM 3AiHCHIOIOTECA MAXOM BHECEHHS AGOHEHTOM IPOLIOBMX KowTiB Ha cBilf OcoGoBHii paxyHOK. IpoIIOBi KowITH
MaroTh Oyt BHeceni ASoHernToM Ha cBili OcoGoBHi axyHOK y po3Mipi, CTPOKM Ta NOPSIAKY, L0 BCTAHOBMEH yMoBamMu Tapu(HUX nais,

3.10. 30608’s3annsa AGoHenTa 3 onnath IToc/yr BBAXKAETHCA BUKOHAHHM 3 MoMeHTy o6niky ITpoBaiizepom mnarexis AGoHeHTa Ha Horo OcoGoBOMY paxyHKY.

3.11,  Bci nnarexi A6onenTa obnikosyroTecs Ha OcoGOBOMY PaxyHKY TiflbKH MiC/ HA[XOMKEHHA BiANOB{JHMX IPOLIOBMX KOITIE HAa MOTOYHHI DAaXyHOK
ITposaiizepa.

3.12.  Bci nnarexi 3a Jorosopom 3aificHION0TEC AGOHEHTOM B HauioHansHiH Bamori Ykpainu,

3.13. VY munagky BigmosH AGoHenTa BiA ycix 3aMoBlIeHMX Ta akTHBOBAaHMX Ilocnyr, AGOHEHT Mae NpaBo Ha TOBEPHEHHS HOMY CIUIAYEHHX B TIOPAAKY
TIepe/ioNIaTH IPOLLOBHX KOIUTIB ¥ po3Mipi nosutueHoro 6anancy OcoGoBOro paxyHKy Ha AaTy NpunuHeHHs HagaHHs AGowenty ITocnyr 3a JoroBopoM, SKILO iHule He
nepejbaueso ymosamu Tapudrux nnanis abo Joparkamu fio Jlorosopy. IoBepHeHHA 3AiHCHIOETECA 32 0COGHCTHM MOTIEPe/HIM MHCLMOBHM 3BePHEHHAM AGOHEHTa, 110
MicTHTE nacnoptHi Aawi Ta mignuc AGoHenTa, HanpasneHHM aGo noganuM ocoGucro ITposalizepy He mismime Hbk 3a 45 (COpOKa N’SITH ) KajeHApHUX AHIB 40 A4TH
TMOBEPHEHHA  cruladeHux  AGOHEHTOM — rpowOBHX — KowTie,  TloBepHEHHA  rpOINOBHX  KOWTIB  3AiMCHIOETRCA Yy BiANOBiAHOMY  TepHTOpianbHOMY
ynpasninni/migposaini/npeacrasuuyrsi [IpoBaiiepa nicna CVMBY 3a3HaueHOTO BHLUE CTPOKY 0COGHCTO AGOHEHTY, 3a YMOBH TIDe/’SIBNIeHHS HHM CBOIO Hacropty, aGo
HaseXHHM YHHOM YTIOBHOBKEHOMY TPe/CTaBHHKY AGOHEHTa, 33 YMOBH NIpe/i’ IBNeHHA HHM HOTapiasHo 3asipeHoi gosipeHocTi Bi AGoHeHTa Ha BiNOBigHe OTPUMaHHS
IPOLIOBHX KOLUTIB.

3.14.  Sxwo Ha MOMEHT NPHNHHEHHS HajaHHs ITocyr 3a JoroeopoM abo NpUNUHeHHs J[0r0BOPY, HE3ANEMNHO Bl NPHUMHH npunuHenHs, Ganane OcoGosoro
paxyHKy AGoHenTa Mae Bij’emHe 3HaveHHs, To AGOHeHT 30608’ A3aHHii npotsarom 5 (n’aATH) GanKiBCHKUX AHIB 3 MOMEHTY TDHIHHEHHS TIOTaCHTH CBOIO 3ab0proBaHicTs 3a
HorosopoM. ¥ BrNagKy HeBHKOHaHHa AGoHenToM cBOIX 3060B’s3aHp 3a [lorosopoM, TIpoBaiiiep Ma€ NpaBo 3BEPHYTHCH [0 CBOIX AreHTIB, KOHCYNLTAHTIB, MOBIPEHHX,
a/|BOKATIB Ta aABOKATCLKMX KOMMaHiii Ta/aGo fo cyay Ans crarHeHHs 3 AGoHenTa cymu 3a6oprosaHocTi,

3.15.  [na 3aGe3nevenns MoxciHeoctl Ge3nepepEHOr0 OTPHMAHHA 3dMOBNEHHX TA aKTHBOBAHHX ITTOCHYT, a TAKOX A/IA 3aGesneveHHs HAABHOCTI MOCTiiHOI
MOX/HMBOCTI 3AiHiCHIOBATH 3aMoBNeHHA TTocnyr y Gyab-AKuii yac, AGOHEHT Mae NpaBo BHOCHTH Ha cBiif Oco6oBHi paXyHOK IpoloBi KomTH y posMipi 6inbiioMy, Hix
nepesGauenyit TapuGbHHM I1aHOM,

3.16. VY eunaaky 36inbuenns omicaunnx nuaTexis B Mexax 3atepennx Tposaiiziepom Ta o6panux AGonentom Tapuduux nianis, Iposaiigep He MeHuIe
HDK 33 7 (ciM) KaneHJapHHX JHIB A0 BCTYNY 3MiH B CHiy po3Miliye nosifoMIeHHs Npo Taki sMinK Ha Caiiti ITpopaiizepa Ta y OcobucTomy kaGineri AGOHeHTa, Ta MOMe
inopmysarn AGoHenra uepes 3acobn Macosol iHpopmali abo LUIXOM HanpaBIeHHsA BIANOBIAHOrO MMCLMOBOTO NOBiTOMIeHHS AGOHeHTy. SIKIIO 10 JaTH BCTYNY B CHIY
3miH, nepeabauenHx UM nyHkToM Jlorosopy, AGOHeHT y nopsaaKy, nepeaGaueHoMy LM JIOroBOpOM, He BiAMOBHBCA Bif koHKkpetHHx ITocyr, Tapuduuii(ni) nnas(u) Ha



AKi GyB(nm) 36inemennii(ni), a6o He amMinue Tapudmunii nnaw, i3 36iMbIenHaM Axoro BiH He srogumi, Ha iHMA TapudHuii nnay, T0 BBAKAETHCA, 1[0 AGOHEHT 3rofuuit i3
TaKMMH 3MiHaMH Ta nicns BCTyny 3MiH B cuny Hajauss AGonenty Taxux [Tocnyr npofoBKyeThCd Ta HapaxyBaHHsa IllomicayHMX niaTexkiB 3a HUX 3[iHCHIOETECS HA
3MiHeHHX yMOBaXx. ‘

4. IpunuHenns/npu3ynuHenHn Haganua Iocayr Iposaiigepom
4.1.  Tlposalifep Mae NPaBO MPHIMHMTH/NPH3YIMHUTH HafaHHs AGoHeHTy ITOCAyIrH Ha yMOBAX Ta B MOPAAKY, 110 nepesGadeHi LM [Horoeopom.

4.2,  TIposaizep Mae npaBo MPH3YMHHUTH HajaHHA AGouenTy [TocAyr y HACTYITHUMX BHNAjKax:

4.2.1. npy nopHoMy BHuepraHHi KowTiB Ha Oco6oBoMy paxyHKy AGoHenTa;

42,2, npu He nonosHenHi AGoHenToM ceoro Oco60BOro paxyHKy Ha CyMY Ta ¥ CTDOKH, 110 BKa3aHi y Tapnpnux nnaHax;

4.2.3. y sunagky HepocratHocTi Ha OcoBoBoMy paxyHKy AGoHeHTa Kowrtis, HeoBxigHux mis TNIOYaTKy HOBOrO PO3PaxyHKOBOrO mepiogy 3rifHo 3 o6panHum
TapudHHUM nnaHom;

4.2.4. y sunaaky nposegeHns IIposaiigepom Ilnadosux po6it;

4.2.5. y Bunaaxy nepegaui AGoHeHTOM npas Ta 0608’ A3KIB 3a JJorosopoM TpeTiit 0cofi Ge3 oTpuManHa HonepeaHLoi MMCLMOBOT sroau Ipoeaiipepa;

4.2.6. y Bumagky excruryarauii AGOHEHTOM TeXHIYHO HECTIDaBHMX NpHCTpoie, o6nagHaHHs Ta/aGo obnajHaHHA, NMPHUCTPOIB, fAKi HE MalOTh BMAAHOTO B
YCTaHOB/IEHOMY 32KOHOJABCTBOM YKpaiHH MOPAAKY AOKYMEHTa Npo fifTeepxeHHa iX BiANOBiAHOCT BMMOramM HOpMaTHBHHX AOKyMeHTIB y cepi TenekomMyHikaujii, ko
nicna Hanpaenewns ITpopadizepoM BignosigHoro nomepemkedns AGoHeHTy, AGOHeHT He 3aGesrmeums Yy BCTaHOBNEeHWH y rnomepe/pKeHHI CTPOK 3aMiHy Takoro
o6najiHaHHA/NIPUCTPO]B;

4.2.7. y Bunajxy nopymerHs AGoHeHToM ogHOro aGo AekinkKoX CBOiX 30608’ A3aHE 3a 0. 2,1, ukoro JoroBopy;.

4.2.8. Bimumx BUNajKax, nepesbaueHnx UM JI0roBopoM Ta/afo YMHHHM 3aKOHOAABCTBOM Ykpainu,

43.  Ipusynuuenus Ilposaiigepom Hagauua ITocayr 3 nigerae Ta y Bumaakax, nepesbaveHux m. 4.2, uporo JJoroBopy, He 3BinkHse AGOHeHTa Big 060B 3Ky
onnauysark Momicsni naarexd 3a Taki ITocayru nporsirom Bekoro CIpoky Al JIoroBopy, a Tak camo He 3BinbHsge AGomenTta Bz 060B’ 13Ky MoracHTH 3aGoprosaicTs 3a
Horosopom (3a if HagBHOCTI).

44. TIposaiifep Takox Ma€ NpaBo, y pasi OTpHMaHHs Bia AGoHEHTA THCEMOBOTO TOBifOMAEHHS TIP0 THMYacoBe NPH3yTHHeHHA HaflaHHs ITocnyr, Ge3KoTOBHO
TIPHU3YNHUHKTH HagaHHsa AGoHenty IMocayr:

4.4.1. AnA NpUBaTHOTO CEKTOPY Ha CTPOK He Gifkitte 3-X MiCSIiB NPOTArOM OAHOrO KaNeHapHOro poky HagaHHsa ITocyr.

4.4.2. ana GararoksapTHpHUX GyAHHKIB He Ginbute 3-x MicaLE MPOTATOM OAHOTO KaneHAapHOTO POKY Hapauus ITocyr.

¥ pasi TMM4acoBoro npusynuHenHs Hagauus Ilocnyr AGoHentom Ginbme Hix Ha 3 micani BigmosigHo — BapTiCTh TaKOl MOC/IYIH BCTAHOBMIOETECA 3rifHO 3
tapudamu IIposaiigepa.

ITcemoBe MOBiIOM/IEHHSA PO TAKe THMUYACOBe TIPU3YNMHEHHS HAAHHA ITocnyr mae Gyt Hanpasnene AGonentom ITposaiifiepy He misnime Hix 3a 10 (pecsars)
poGounx AuiB A0 AaTH MpH3yNHHeHHa Haaanks Tocayr,

4.5.  Tlposaiinep npunmHse Hagauusa AGonenty Iocnyr:

4.5.1. y Bunaaky BigMorn AGoHeHTa Bij orpumanns [Tocnyr, 3aiticHeHol B TIOPAZAKY Ta 3 ;OTPHMAHHAM BUMOT, 1110 MiCTATRCA B LiboMy Jloroeopi;
’ 4.5.2, B inmmx BUNajxax, nepeAGauennx JorosopoM Ta/abo UMHHEM 3aKOHOAABCTEOM YKpaium,

4.6. ITpunuuennn Iposaiigepom Haganns Ilocayr 3 miacTas Ta y BUNAAKax, nepeaGaueHux M. 4.5 LbOro Horosopy, He 3BinbHae AGoHeHTa Bif 060B’ 3Ky
nioracury 3a6oproranicTs 3a Jloropopom (3a ii HasBHOCTI).

4.7.  Tlosropue niakmouenns AGoHenTa fo Ilocnyr, HafaHHa akux Gyno TIPH3YHHEHO/NIPHITHHENO, 3AificHIOETLCA ¥ BiMOBiAHOCTL A0 ymoB TapudHUX niaHiB.

4.8. Y sunapxy, akujo HagauHs ITocnyr 6y/10 NpU3yNMHEHO 3 MiACTaB, BKA3aHHX yn4.2.1-4.23 usoro orosopy, BigHosnexHs Haganus [ocnyr BiaBypaeThesn
TIposaiipepom nics BignosiaHoro nonoexeHHs AGoHeHToM croro Oco6OBOT0 paxyHKY.

5. BipnosiganenicTs Iposaiigepa

5.1.  3a HeBHKoHaHHs ab0 HeHaneXHe BHKOHAHHA CBOIX 3060B’A3aHE 3a JJoroBopom Iposaiigep nece BiANOBigANLHICTE, Nepes6aueHy YHHEM 3aKOHOABCTEOM
YxpainH i, 30xpema, 3akonom Ykpaiuu "TIpo enextponni xomyHikauii", "IIpaBunamu HagaHHa Ta OTPHMAaHHA TeNeKOMyHiKaliHHKHX nocayr", sateepaxenumu I1oCTaHOBOIO
KMY Big 11.04,2012 p. Ne 295.

5.2, 3 ypaxyBauHaM inumx mnonoxeHe [Jloroeopy, IMposaiisep Bigmomizae 3a Hanexwe Hagauua Iocayr go Toukn pemapkauii (TOMKH DO3MeXKyBaHHs
BignosiganeHocri IpoBaiigepa Ta AGoHenra),

5.3. Tlposaiigep He Hece BignoBiganLHOCTI:

5.3.1. 3anpami abo Henpami 36MTKH, ToHeceHi AGOHEHTOM B pesynLTari oTpuMaHHsa HUM ITocnyr abo HeMOXKIMBOCTI X OTPHMaHHS;

5.3.2. 3a sxicts Iocayr npu nomKoAKeHHAX AGOHeHTCHKOTO ofnagHaHHs Ta/abo 3’eanyBanbHHX NiHiA AGoxenTa, npH 3604X NporpaMHoOro 3aesneyenHs Ta
06maHanKsg, W0 He Hanexuts TTpoBaiizepy, a Takox ¥ pa3i BHKpajieHHA UM MOIUKOPKEHHS 3JI0BMHCHHKAMH MiHiHMX Ta CTaHUifHKX CrIOpYA, IO BHKOPHCTOBYIOTECA
TIporaiigepom ana Hapauus Mocayr 3a Jorosopom;

5.3.3. 3a (yHKUiOHYBaHHA Ta SOCTYNHICTL OKPEMMX CerMeHTIB Mepexi Inrepner. IIposatigep He rapanTye MoxuIMBiCTb inQopMaviiHOre 06miny 3 THMH By3/1aMH
abo cepeepamy, 1110 THMuacoBo abo nocriitio HegocTyH yepes Mepexy IHTepHer;

5.3.4. 3a BiacymHicTs 06niKy Mnarexy AGoHenTa Ha iforo OcOGOBOMY PAXYHKY Y BHNAAKY HEHaAX0/MKeHHS JAHOT0 MIATeXY Ha NoTouHKH paxyHok [Iposaiiaepa;

5.3.5. 3a 3a6e3neuenHs Gesnexu AGOHEHTCHLKOro o6/lafHaHHS Ta IPOrPAMHOr0 2a6e3neueHHs AGoHenTa, 110 BUKOPHCTOBYETLCA HUM A/15 0TpuManHa ITocnyr;

5.3.6. 3aHenananna abo HeHanexHe Hagauus ITocnyr 3a YMOBHM HacTaHHsA GyAk-AKHX 06GCTaBHH, AKI BUHUKIM He 3 BHHH TlpoBaiigepa;

5.3.7. 3a 3mict indopmauil, 1o nepegaeTCs Horo TenekoMyHiKamiHHIMH MepexXaMu;

5.3.8. 3a pocTosipHicTs BigoMocTeil, o HaaThC AGOHEHTOM.

54.  Biacymsicts y Ilposatigepa Texuiunol MoxmBocti Ana Hagauus Tocayr AGOHEHTY He € migcTaBoio Anst nofanHa AGoxenTtoM IlpoBaiigepy 6yab-sxux
TIpeTeH3ii Ta Mo3oBis.

6. BignmoBifaneuicrs AGonenTa

6.1. 3a HeBuKOHaHHA ab0 HeHa/leXxHe BUKOHAHHA CBOIX 2060B’s3aHE 3a [Morosopom AGonenT Hece BisnoeigansHicTs, nepenfaveny yMHEM 33aKOHO/IaBCTBOM
Yxpain i, 30kpema, 3akoHom Ykpaiuu "IIpo enexTpoHHi KoMyHikauil", "ITpasunamMu HaganHs Ta OTPUMAaHHA TeleKOMyHIKaL|iiHKX no cayr", satBepipreHumu [ocraHoBoro
KMY Bin 11.04.2012 p. N 295,

6.2.  3a vac, npotarom sxoro ITocyru He HagaBanucs 3 Buny AGouenTa, IloMicauni nnarexi 3a Taki TTocayrn, HapaxoByIOTLCA Ta CTATYIOTLCA TTpoBaiizepoM 3
AGOHEHTA B TIOBHOMY PO3Mipi.

6.3.  AGoHenT npuiiMac Ha ceGe BCHO BiANOBiAANBHICTL 3a HACIIAKM HECBOEYACHOTO 03HAMOMIEHHS 3i IMIHAMM MONOKEHE uporo Jdoroeopy Ta ymoBTaputHux
TUIaHIB.

7. Topapox npunuxenHs Aii Jorosopy

7.1 [lorosip Moxe 6yTH po3ipsato Gyap-sKoio0 31 CTopin B 0AHOCTOPOHHBOMY TIOPAAKY ¥ BUNIAAKAX, nepesGauennx yMoBamH 1iboro JloroeopoM Ta/a6o YMHHHM
33aKOHO/IABCTBOM YKpaiHu.

7.2. B opHOCTOpPOHHBLOMY nopsaKy JoroBip Mowe GyTu posipsanuii 3 ininjatuen AGouenta ¥ HACTYMHHX BHNAJKax:

7.2.1. Hesrogu 3i aminoto IIposaiigepom Tapudmmx nnawis, [ase npaso AGOHEHT Moxe peanisysat npoTATroM 7 KaleHAAPHUX AHIB 3 MOMEHTY, KO/H BiH
JAi3HaBca a6o noeuHeH Gy Ai3HATHCA Npo aminy TapudHHX mnauis;

7.2.2. BipcyrHocti notpefH y NojansioMy KOPHCTYBaHHi Iocnyramu TpoBatizepa 3a yMoBH, 110 KOMITH Ha Oco6osomy paxynky AGoHenta BigcyTsi. ITpo
posipeanns [lorosopy AGoHeHT NoBHHeH rosigomut ITposaiifepa nuceMoBo. Y THCHLMOBOMY MoBigomeHHi AGOHEHT Moxe BKasaTH GaxaHy Aaty posipsanns Jlorosopy.

7.23. SAxujo AGOHEHT TNONEPeAHBO OI/IATHB IIposaiipepy Ilocnyrn i npu usomy nagas IIpoBaiiepy nMCLMOBY BiaMoBY Bifi OTPMMaHHA TaKMX
nonepefHLoONAa4enHx HuM Ilocayr Ta/abo posipsaB [IOroBip CTPOKOM A0 MOMATKY HACTYIHOrO Ppo3paxyHKOBOTO Micsua, BHachifok yoro ui Ilocnyru He 6ynu Hagaui
Afonenty, Iposaiifep noseprae AGOHEHTY Taky HEBMKOPHCTAHY UaCTHHY KOIITIB 33 NHCHMOBOIO 328010 AGoHeHTa npotarom 45 (COpoxka I’ATH) KaNeHAApHUX AHIB 3 aTH
OTPHMaHHA NMHCLMOBOI 3asBH Bi AGoHenTa. ¥ pasi, sKLIO NHCbMOBa BigMOBA Bij OTPHMAaHHS nonepeaHLoonIaueHux HUM Tocayr Gyna HajaHa Mic/ia MOYATKy HOBOrO
PO3paxyHKOBOro MiCALSA Ta po3ipsasus JloroBipy npunajae Ha MOTOUHME MicALb, aGOHEHTCLKA TaTa 3a AKHI Bike Byna 3apaxoBaHa Ha KopucTh ITpoBaiizepa, To Taka
Cyma AGOHEHTY He [IOBEPTAETHCA.

TIpu 1poMy CropoHu [loroeopy o6yMOBM/H Ta po3yMitoTh, 10 cyma [TIepBRMHHOTO NaaTesky Ta PA30BMX TINATEXIB, B JKOAHOMY pasi He noBepTaeTbCa AGOHEHTY,



7.3. B opHocTOpoHHBOMY NOpsaAky Jorosip Moxe GyTH posipsanuii 3 ininiatney ITpoBaiisepa y Gy/b-AKOMY 3 HACTYNHHX BUNAAKIE:

7.3.1. Y pasi akimo AGoHeHT NpoTAroM 3 MicsuiB 3 MOMEHTY THMYAcOBOTO NPH3YTHHEHHS UM TIPHITAHeHHS HagaHHA [Tocnyr He nonoBHHB cBiii OcoGoBHii
PaxyHoK. ¥ Takomy Bunagky IIpoeafgep Moxe He 3pificHioaru OKpemoro nonepepkeHHs AGoHeHTa npo posipeanHs [Jlorosopy, ockineku JIoroBip BBaXKATHMETBCH
TIDHIHHEHHM ¥ Mepuiui AeHb TC/S CIUIMBY BKA3AHOTO 3-MICAYHOrO CTPOKY, a KiHiese o6nagHanus AGoHeHTa 3 niel gatv Moxe OyTH BigwmoueHe, ¥ pasi HABHOCTI Ha
PaxyHKy ABGOHeHTa 3a/MIIKy KowrTis, TIpoBakizep roseprae AGOHeHTy Taky HEBHKODHCTAHY YacTHHY KOLUTIB 33 NMMCLMOBOKO 3aiB010 AGOHeHTa nporarom 45 (copoka
II'ATH) Ka/IEHAAPHHX /JHIB 3 JaTH OTPUMAHHA MHChMOBO 3adBH Bi AGoHeHTa, FKLO {HIIIE HE BCTAHOB/IEHO yMOoBaMH TapudHUX nyiauis,

7.3.2. ¥ pasi axwjo INpoBaiiep BUABKTS, W0 Aai, Aki fiomy nosijoMHB AGoHeHT npH yKnagenHi JJoroBopy, € HenpasAMBUMHU abo AKII0 BUABHTLCH, 0 BIACHHKH
NPUMILLEHHA, Y AKOMY 3ailicHeHe miakmoueHHs Hocnyrk He HagaBanu CcBO€l 3roaM Ha MigrmovenHs ITocnyru. Y TakoMy BHNajKy TlpoBaiifep mae mpaso po3ipeaTi
Horogip, nonepegusum AGOHeHTa Npo Le WoHARMeHLUE 33 7 KaIeHAAPHHX JHIB /10 AaTH PO3ipBaHHs Horosopy Gyae-AKHM JOCTYIIHUM 3aC0GOM 3B’ A3KY,

7.3.3. ¥ pasi nopywenns AGoHeHTOM ofMexeHb y kopHcTyBanui ITocnyramy, wo mepesGaveni n.2.3 ysoro Horosopy. Ilps upomy IlpoBafzep Mae mpaso
posipearu [lorosip, nonepegusun AGoHeHTa npo Lie IoHaiiMenwe 3a 1 KaneHapHHit 4eHb 10 posipeanns Jorosopy Gy/ie-AKHM AOCTYNHEM 3aco60M 38’A3Ky. 3a cBOiM
po3cysom IlpoBakifep MoXe 3a3HAYMTH Y TIOMEPe/pKeHH] Npo posipsanns [IOroBOPY CTPOK YCYHEHHS NOpYIIEHb. Y TaKOMY BHIAJKY NPH He ycyHeHHI AGOHeHTOM
BUHHEHHX NOPYIIeHb, [IOroBip BBKATUMETLCA NPHITHHEHHM Y BKa3aHH ¥ MONepe/keHHi CTPOK.

7.3.4. Tlpn npunuuenni gisneHocri [posaiigepa 3 Haganns Mocayr s3arani aGo y nesHomy perioui. ¥ TakoMy BHMazKy ITposaiigep nonepemkae AGoHeHTa rpo
NpHMHHEeHHA Aii JIoroBopy wjoHakMeHe 3a 3 MiCAL{ 40 4aTH NPUMHHEHH,

7.3.5. 3 inmmx nigcras, nepeaGavenux y Jorosopi aGo y uMHHOMY 3aKoHOAaBCTBI Ykpainy,

7.4.  Tlpo posipeanns [orosopy 3 nifcras, nepeabauenHx i.7.3 uysoro Jorosopy, Tposaiifep noeigomnse AGoHeHTa GyAb-AKiM AOCTYIIHAM 3ac060M 3B’A3Ky Ha
BnacHui BUGIP, 30Kpema, MHCbMOBO, 3aC06aMH eNeKTPOHHOT TIOIITH, LTAX0M NOBijoMieHHs Ha CaiiTi TTposatigepa, y OcoGucroMy Kabineti AGoHenTa Towo.

7.5.  Ilicna posipeanusa Jorosopy IIposaiijiep Moxe 3aiCHUTH JeMOHTaK aBOHEHTCHKOY JIiHil,

8. Ini ymoBu

8.1. Y pasi BuHuKHenHs y AGonenTa ckapr aGo nporosuuii, Bin Moxe 3sepHyTHCA Ao [TpoBaiiaepa 3 yCHOM 3asBOO, 3arenied)oHyBaBIIM A0 iHdopMauiiino-
Aosiakosoi cayx6n IIposafifepa aGo 3sepHYTHCA 40 HBOTO 3 NHCEMOBOI 3aSBOK, Y AKiH BKA3aTH CYTh npoGemu, CBOE iM’A Ta Mpi3BHILE, & TAKOK 3BOPOTHY ajpecy.
TpoBaiisiep, OTPMMaBILM MHCEMOBY 3asBY, HOBHHEH ii pO3raHyTH 1 y 30-AenHuii CTpoK HajaTH nuceMoBY (abo y dopmi, y sKii npockts AGorent) Bianosiae, ¥ pasi Ao
OTPHMaHe 3BepHeHHs a00 3adBa MICTHTL NPOXaHHA YH BHMOTY BYMHMTH nesHl Aii, IlpoBaiigep, y pasi sroau BumEMTH 1i JAii, BuMHse ix Ge3 AOAATKOBOTO MHUCLMOBOrO
TIOBIJOM/IEHHS, 38 BHHATKOM BUNAZKY, KOMH 3 CYTi NPOXaHHA 4¥ BUMOTH He chijye HeobxigHicTs TIOBiiOM/IeHHA AGOHeHTa NPo 33/,0B0/IEHH NPOXaHHA Y4 BUMOTH.,

8.2.  CynepeyHocTi MK CTOPOHAMH PO3TIAAAIOTLCA CYAOM Y NopsAAKy, nepezi6ayeHoMy YHHHIM 3aKOHOAABCTBOM YKpaiHH.

8.3.  AGowuenr rapanTye ITpoBaiizepy, o Bin Bonojie 3axoHHUMH npasamy Ha [Ipumimens AGoHeHTa, e 3aiHCHIOETbCS niggnodenns [locayr.

84.  Tlpu nigxmouenni Iocnyr abo BigHOBAeHH] ix Haganks TTposaiizep He 30608’ x3aHwMil 3AiHCHIOBATH HANAINTYBaHHA KiHLeBoro o6/aHaHHA AGOHeHTIB.

8.5.  Anpecaana HajcHnaHHs ckapr (3asiB, 3BepHens) Ao HKP3 ta [lepxaeHol iHcriekyii 38’A3Ky: 39623, ITonraBckka o6, M. Kpemenuyk, np-kt CeoGoau 78A.

8.6. Y pasi sMiHK HaliMeHyBaHH4, opraHisaljiHHo-npaBoBoi Gopmu abo micuesHaxomkenns Ilposakiepa, BiH 30608’ s3aHHi] NOBiJOMHTH 1Ip0 Lje AGoHeHTa Ha
Catiri TTpoeaiigepa He nisHile HX y 20-AeHHHIA CTPOK 3 MOMEHTY BCTYNY B CHY 3MiH.

8.7. Y pasi aminn npissumg, iM’a a6o no-Garbkoei AGoHenTa BiH 30608’ 13aHMH NOBIZOMHTH npo ue Iposaiifepa npotarom 20 KaNleHAAPHHX [HIB 3 MOMEHTY
HalyTTs UMHHOCTI TAaKMX 3MiH UINAXOM 3BepHeHHs Ao Biginy npopais IlpoBaiigepa Ta/abo 3a tenedoHomM Kowrakt-uentpy Ilposaiigepa, mo BKasani Ha Caiiri
ITpoBaiiaepa.

8.8 ABoHeHT y 3B’A3Ky 3 yKJajeHHAM MyOniuHOro JOTOBOPY Hajia€ CBOIO 3roAy TIposatipepy Ha oGpobKy GyAb-sIKMX MepcoHaNbHHX JaHMX, Kl cTami
Bigomumu IIposaiisepy B pesynbTaTi HafgaHHs TenekoMyHiKaliHHHX ToCHyr Ha ymoBax nyGniuHoro Aorogopy.

8.9. O6pobka BrIOYAE, ae He 06MexyYETHCH, 3GMPaHHAM, PEECTPALIEr, HAKOIMYEHHAM, 36epiraHnaM, afanTyBaHHsM, 3MIHOO, [IOHOB/IEHHAM, BHKOPHCTAHHAM
i mowmpennam (BKmOYalouM nepefauy), 3HEOCOGNCHHAM, 3HMILEHHAM MEPCOHANLHMX AAHMX, fKi o6pobnsmorecs Tlporaiinepom, Gyb-AKkolo 0co60l0, MOB’S3aHOK 3
TIposaiigepom BifHOCHHAMH KOHTPOMO, 3 METOK BeJleHHS Gazu NepCoHantHUX AaHHx AGoHeHTis TenexomyHikayiiuux mocnyr (To610 GasH JaHuX Beix AGOHeHTIB, sKi
MAIOTh yK/IaZeHi JOroBopH y resHKx afo Beix ocofax, mos’asannx 3 ITpoBaiiepoM BiHOCHHAMH KOHTPOIO),

8.10. AGonent norogyerscs, mo IpoBaiigep He Ma€ OTPHMYBATH OAHOI AI0AATKOBO! 3rofH AGOHeHTa A nepejaui nepcoHansHHX AaHHx AGoHeHTa [0 Gyab-
AK0i 0co0H, 1o’ s3aHo! 3 ITpoBalifepom BiAHOCHHAMY KOHTPOIO a0 ¥ PAMKaX JOrOBIPHHX BIIHOCHH MOB’ A3aHKX 3 BperyIl0BaHHAM 3aboproBanocTi,

8.11.  Ha nigcrasi n.3 cr. 207 LueinsHoro xopexcy Yikpainu CTODOHH [JOMOBHIINCH, o ITpoBaiep Mae npaBo BUKOPHCTOBYBATH (JaKCHMiILHE BiATBOpeHHs
nignucy ynosHoBaxeHol ocobu (fanj/3a TekcToM — (akcumine) npu oopMIEHH] JOKYMEHTIE, OB A3aHHX 3 BHKOHAHHAM Horosopy, sKi MiATBEpAKYIOTE BHKOHAHHA
30608’ a3aHL CropoHamu 3a yuM/lorgeopom.

CTOpPOHH NOTOXKY! H 7)14:71 3pa3oK aHaIory B/IACHOPYYHOro mijnKcy (hakcuMine) ynosHoBaxkeHol oco6u ITposaiiaepa:

ITIB: CHeTkoB 0& il AHaToniHoBHY
ITocaga: KepiBHu /

8.12.  AGoneHT jae cBOIO 3rofy Ta Hasae [poBaiizepy mpaso BHKODHCTOBYBATH CBOI NEPCOHANBHI AaHi Ta NOro/KYETHCA 3 THM, L0 10 iHdopMauio Ta iHmy
indopmaniio, Heobxigny Ana sKicHoro oGcnyroBysanus AGoHenTa, Moxe GyTH mepeiaHo Ge3 OKPEMOTO MHCHMOBOTO TioBiZioMneHHs npo dakt nepegadi ITposakaepom
TpeTiM ocobam ans:

8.12.1. Begeuns 06niky AGoHeHTIB, NoCYT, AOAATKOBHX IOCAYT HAAaHUX ABOHEHTY, po3paxyHkis 3 AGoHeHTOM;

8.12.2, 3pificHenna poacHnanHs AGOHEHTaM PaxyHKIB (KBUTaHLUH), oBigoMaeHs, SMS-NIOBigOM/IeHE, aHKETHHX JICTIB, NMPOMO3HLIiH, peKNaMHHX Marepianis Bif
imeni IMposaiigepa;

8.12.3. TenedionHoro onutyBaHHA AGOHEHTIB 3 METOH 3’ACYBaHHA IXHEO! ZYMKM WOAO AKOCTI HajaHHSA TeJIeKOMyHIKal[ifiHHX NOCNyr, JOAATKOBHX MOCAYT
ITpoBakinepa;

8.12.4. TIposegenns axuii, posirpatiis, MapKeTHHIOBHX Aoc/iaKeHs, ski npose/eHi TTposaiinepom;

8.12.5. BeleHHs npeTeH3iHHO-11030BHOT poGoTH 3 AGOHeHTaMH,

8.12. Tlposaiisep 3abesneuye 3aXxHCT NEPCOHANBHHX AaHHX AGOHeHTa y 3B’AIKY 3 HAJAHHAM 3arafibHOJAOCTYIIHHX Te/leKOMYHiKaliFHUX nocayr Ta ki
OTPHMYIOTE Te/leKOMyHIKaLiHHi mocayrH 6e3 ykiaZieHHs 40rosopy B nuckMoBii hopmi®OIT Chetkos Onekciii AHaroniHoBHY

9. Pexgi3uTH nposaiigepa
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